
was asked to describe the facil-

ity policy for reporting abuse 

and neglect, and she received a 

commendation for clearly and 

appropriately demonstrating 

this knowledge.    She promotes 

teamwork on third shift by or-

ganizing potluck dinners and 

volunteering to relieve staff so 

they can participate.  She went 

the extra mile by creating 

games and a slideshow of the 

staff that was viewed during one 

of the dinners.  She doesnõt wait 

to be asked to help, she identi-

fies a need, and demonstrates 

good team work by pitching in 

without being asked.  òShe 

makes the day-to-day tasks 

seem like fun.ó 

 

We are very 

excited to an-

nounce that 

Lynn Hender-

son, Psychiatric 

Aide, Ward I, 

has been named 

Employee of the Year for 2011.  

It was, as usual, a difficult choice 

for the Recognition Committee.  

However, Lynn is recognized 

for exceptional performance on 

ERS each and every day.  She 

comes to work with a positive 

attitude, willing to help others 

in any way she can.  She is 

known for her ability to develop 

a therapeutic relationship with 

most patients.  Not surprisingly, 

she is also able to assist suc-

cessfully when individuals be-

come upset or are in crisis.  

Her sincere compassion shines 

in many ways.  She ensures that 

there are greeting cards for the 

individuals we serve to send to 

(Continued on page 2) 

Four Employees Recognized  

 

On February 23, 2012, the Quarterly 

Employee Recognition event was held 

on all three shift.  The theme was 

òWinter Wonderland,ó and the deco-

rations and food really fit the theme, 

even if the weather outside has not 

been very wintry this year! 

 

Three new Employees of the Quarter 

October through December, 2011, 

were named:  Regina King, Betsi 

McGee, and Janice Morris.  In addition, 

we were pleased to announce the 

2011 Employee of the Year, Lynn Hen-

derson. 

 

Regina King , a Reg-

istered Nurse on 

ERS, started her ca-

reer with us as a 

psychiatric aide and 

went to school (we 

are happy to help 

support her school-

ing) to be a Registered Nurse.  Regina 

is described as having exceptional 

nursing skills and works very well with 

the individuals we serve and the staff 

on the unit.  She has demonstrated her 

capability to be Charge Nurse and 

performed well in that role.  She dem-

onstrates high standards as a nurse and 

provided constructive feedback and 

suggestions.  Reginaõs hard work, atti-

tude, and demeanor exemplify the 

facility Mission and Values.  It is noted 

that she earned a Making a Difference 

Award for her dedication to ensuring 

that the Medication Administration 

Records are accurate and ready for the 

new month, and now she makes it a 

personal goal to ensure that they are 

correct each month.  This dedication 

pays off in terms of patient safety. 

 

Betsi McGee , is 

a Social Worker 

on Ward B.  Her 

nominator wrote 

that Betsi has 

weathered many 

changes during 

her tenure on C 

Team.  In fact, she is described as 

òthe glueó that held the team to-

gether during staff turnover in every 

other position and with locum 

tenens physicians.  Then, she volun-

teered to transfer to the B Team 

when she recognized the need for 

her skills on that team.  Her grace 

and willingness to help others con-

tinues to distinguish her achieve-

ments.  Betsi exemplifies the facility 

Leadership Philosophy in that indi-

viduals at every level can rise to be 

leaders.  Betsi serves as a quiet 

leader, motivating and encouraging 

others and keeping day-to-day tasks 

moving forward in a hectic environ-

ment.  Betsi is also known to go the 

extra mile for the individuals we 

serve, and a particularly intricate 

discharge situation was described, 

involving out of state contacts, air-

lines and the TSA!  Betsi does her 

work quietly, with little fanfare, but 

her dedication is well known and 

admired. 

 

Janice Morris is 

a Psychiatric Lead 

Aide on Wards E/

F.  Janice is very 

willing to work 

when needed in 

times of high acu-

ity and staff short-

ages.  She is an excellent group 

leader and promotes active partici-

pation of all clients and staff.  Dur-

ing last yearsõ Medicaid survey, she 
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As you slide down 

the banister of life,  

May the splinters 

never point in the 

wrong direction! 

    

Photo not 

available at 

press time 



P A G E  2  V O L U M E  X X X I V ,  I S S U E  3  

From the Director conõt 

Recovery Heroes 

 

A Spotlight on Employees us-

ing TOVA Skills and  

Assisting People with  

their Recovery  
 

Our Recovery 

Hero this month is 
Sheila Pulliam, PA, 

on third shift geriat-
rics.  Sheila has 

been employed at 
SWVMHI since 

September 12, 
2011.   Although a 

relatively new em-
ployee, Sheila displays the mission, vi-

sion, and values of the facility.  Sheila 
always smiles as she works and she 

speaks freely about the joy she experi-
ences while working with the individuals 

we serve and in assisting them in their 
recovery. 

A vital component to an individualõs re-
covery is staff who are dedicated to as-

sist the individuals we serve.  While 
each of us has the privilege of assisting 

people in their recovery, we have per-
sonal needs that need to be replenished 

in order to keep serving.   One particu-
lar group of employees comes to 

mindénight shift.   Night shift employ-
ees have particular challenging needs 

inherent to staying up all night to care 

for the individuals we serve.  To that 

end, a night shift workgroup was formed 
to share information with each other 

and to assist new employees in becom-
ing acclimated to night shift.  The work-

group decided to publish a monthly 
newsletter with information (helpful 

hints) specific to those staff who work 
third shift.   

 
Sheila immediately volunteered to be 

the editor of the newsletter.  Ellen   

Tilson, UNC for E/F/K said that, òSheila 
has only been on the unit for four 

months, but already she has stepped up 
to the plate, that is evidenced by her vol-

unteering to be the editor of the third 
shift newsletter.ó   

 
Thanks Sheila, for always being willing to 

assist the individuals we serve with their 
recovery, and for volunteering to be on 

this workgroup.  We appreciate your 

commitment to your new role at 

SWVMHI.  When you see Sheila, remem-
ber to congratulate her for being this 

monthõs Recovery Hero.  
 

  

~ Robin Poe, MSN, RN -BC 

Coordinator for Nursing  

Staff Development  

 

~ Norma Brickey, MSN, RN  

Assistant Nurse Executive  

In the February edition of A View From the Hill, Angie Routh was inadvertently listed as 

Angie Jones in the Recovery Heroes article.   Our apologies to Angie.   

òWard Có  --   I just wanted 

to say thank you to each 

and everyone on my ward.  

I really got great care and 

everyone was so easy to talk 

to and eager to help me 

out.  It was great to be 

there and get my medica-

tion straight.  My stay was 

great but I was glad to go 

home.  Thank you each one 

of you for everything.  

 

MT  

their loved ones, and she anonymously sews 

items for those in need.  She is quick to bring 

great ideas to the Unit Program Management 

meeting, such as ways to redecorate the Visi-

torsõ Room to be more welcoming.  Lynn 

experienced destruction and loss during the 

April, 2011, Glade Spring tornado, but no one 

heard her complain and it did not affect her 

work at all.  In summary, Lynn deserves Em-

ployee of the Year because she demonstrates 

the core values of SWVHI including communi-

cation, teamwork, honesty with compassion, 

all while honoring day-to-day tasks.  In addi-

tion, Lynn was recently one of 18 SWVMHI 

staff who completed Level II in the Direct 

Support Professional Career Pathway and 

earned her certificate.  Thank you so very 

much Lynn, you are appreciated and valued at 

SWVMHI! 

 

 

~ Cynthia McClaskey, Ph.D.  

Director  

 

SPRING INTO 

HEALTH!  

 

 

CommonHealth will be offering a 

health screening on March 29, 

2012, from 0600 to 1600 hours, 

in the Rehab Building.  Screenings 

available will include:   

 

ü Blood Pressure 

ü Cholesterol  

ü Diabetes Risk  

ü Body Mass Index  

Please stay tuned for additional in-

formation and check your email or 

the Intranet for details.  

http://images.search.yahoo.com/images/view;_ylt=A0PDoTGxnSlPOVMArXSJzbkF;_ylu=X3oDMTA3cnMybzJvBHNsawNpbWc-?back=http%3A%2F%2Fimages.search.yahoo.com%2Fsearch%2Fimages%3Fp%3Dthank%2Byou%26ei%3Dutf-8%26vm%3Dr%26fr%3Dsfp%26tab%3Dorganic%26ri%3D256&w=1050&h=
http://images.search.yahoo.com/r/_ylt=A0PDoX.060tPsggAqAajzbkF;_ylu=X3oDMTBpcGszamw0BHNlYwNmcC1pbWcEc2xrA2ltZw--/SIG=11slcpsaf/EXP=1330404404/**http%3a/dumais.us/newtown/blog/%3fp=11807
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 Wear Red to Work Day -- February 3, 2012  

 

To help promote healthy hearts and Heart Month, 

employees were asked to red.  Pictured are several 

employees who participated.   


